If||s NEUROFLOW

The Newest From NeuroFlow:
Spring 2021 Edition

Here you can check out some of the exciting updates we’ve been making to our
NeuroFlow app, dashboards and reporting. Review the features that we’ve rolled out
since January - and get a sneak peek into what’s coming soon.

As always, you can visit our NeuroFlow Knowledge Base for additional guidance or
reach out to your Customer Success Manager with questions.
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IN THE NEUROFLOW APP

Redesigned Activity Flow

What we changed: We’ve made it easier to connect a user to their next assigned activity.
By clearly explaining the value that a user will get out of completing an upcoming activity,
we aim to increase the number of activities that a user completes in each session. Users

can also see how many assigned activities are remaining without having to return to the
To Do tab.

Where to find it: Users will experience this change within the activity flow for any set of
assigned activities. For more information about activities, check out the Knowledge Base.

Personalized Feedback after User Assessment
Released: January 5, 2021

What we changed: After completing an
assessment, users seek more immediate
feedback on their results. We added a bolder
visual indicator to show progress or change in
assessment score over time. By recommending
additional helpful content, we also engage
users to stay on the app longer to explore.

Where to find it: Users will experience

this change after submitting one of the
following assessments: GAD-2/7, PHQ-2/8/9,
or Edinburgh. You can review our full list

of assessments on the Knowledge Base.



https://neuroflow.zendesk.com/hc/en-us/sections/360003303553-NeuroFlow-Activities
https://neuroflow.zendesk.com/hc/en-us/articles/360019236754-Handouts-and-Resources

DASHBOARDS & REPORTING

© Site-Level Dashboard

Released to prescriber-led organizations: Rolling out through April 2021

What we changed: We know that dashboards and reporting are the highest impact
features for administrative oversight and measuring success metrics. With this update,
we’re able to show you a view of rolled-up insights for your full population.

Where to find it: This Dashboard can be found within the main navigation after log-
in. You can use a date range to filter the data related to enrollment, outcomes and
billing. Additionally, we’ve added a “View %” toggle to some of the widgets at the
top of the Dashboard.




@ New PTSD Screener and Trigger

Released: March 30, 2021

What we changed: We have added a new 5-item screener for PTSD called the
PC-PTSD-5, designed to identify probable PTSD. Users who screen positive require
further assessment, and our new trigger can be activated to automatically send content

to these users.

Where to find it: The screener will be available alongside our standard assessments on
the Templates page, and can be delivered either as assignments or templates or via in-
house workflows. The trigger, along with a new template for PTSD, will be available on

the Triggers page.




© Screener Data Directly in Encounters in athena
Released: March 23, 2021

What we changed: This update to our integration with athena allows you to see
behavioral health assessments right in an encounter within athena, along with all other
clinical info for a patient. It also allows assessment data to be pulled into reporting
alongside other important data in your athena instance.

Where to find it: If you have an athena integration, this functionality can be enabled in
the EHR section of your NeuroFlow “Site” Settings. Once enabled, PHQ-2/9, GAD-2/7,
and AUDITC data will populate going forward in the “Screeners” section of a patient
encounter in your chart in athena. Please contact your Customer Success Manager if
you plan to activate this functionality.




O Update to Clinical Content

Released: February 2, 2021

What we changed: We are always looking for ways to improve our content to give users
access to resources and education on topics most relevant to them. This February
release was a massive update to optimize educational content for users, including new
videos, journal prompts, mindfulness activities, and more.

Where to find it: You can find all updated clinical content within the Templates section
of your dashboard.

@ Brief Addiction Monitor (BAM) Assessment

Released: January 19, 2021

What we changed: We added the BAM assessment, a gold standard assessment used
by substance use and addiction providers, to our repertoire. This provides more detailed
insight into specific substances and factors that lead to use. The scoring outputs reflect
this more detailed insight by reporting on three separate measures in the results:
Protective Factors, Risk Factors, and Use.

Where to find it: The BAM is administered similarly to other assessments in NeuroFlow
via the user’s app or web experience. You can assign it to a patient(s), or add it to a
template and send out automatically. Once completed, results will appear in the Monthly
Review or your dashboard. Contact your Customer Success Manager to learn more!



https://www.youtube.com/watch?v=sCfHFSfM_EA

© Collaborative Care Model (CoCM) Module

What we changed: Collaborative care (CoCM) is a natural extension of behavioral
health integration (BHI), and its efficacy is backed by years of research. In the
dashboard, we have designed a process for entering a patient into a CoCM program,
tracking their progress, and enabling critical collaboration between providers.

Where to find it: Once you have established a CoCM program, you’ll be able to assign
and manage the program for patients, and utilize our Outcomes Report for reporting.
Ask your Customer Success Manager to learn more! Email support@neuroflow.com
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